ITop ycyramu o61ecTBeHHOr0
MUTAHUA TIOHUMAeTCsl
W3rOTOBJIEHNEe TIPOAYKLIH
00I1[eCTBEHHOTO TIUTAaHUS, CO3/aHue
yCIOBUH Ay TioTpebsieHus U
peanu3aLu HPOAYKLIH
001IleCTBEHHOTO NWTAHUS U WHOM NHILEBOM W HENMILEBOH
MIPOAYKLMH (TIOKYTIHBIE TOBAPbI) KaK Ha MeCTe W3rOTOB/IEeHMUS],
TaK ¥ BHe ero I10 3aKa3aM.

Ilox mopiuedi MOHUMAETCS OMpe/iesieHHbI 00beM (Bec)
roToBOro O/ofa TIPOAYKLUM OOIIEeCTBEHHOTO MHUTaHUS
(HamuTKa), OTIyCKAaeMOro MOTpeOHTeI0 3a OMpeeseHHY0
LleHy, KOTOpbIe YCTaHAB/IMBAIOTCS WCIIOJHUTENEM B MeHIO
(MeHIO WM BUHHOM KapTe).

Ycnyru  pecropaHoB, Kade, 06apoB, CTOJIOBBIX,

I 3aKyCOUHBIX W JPYTUX MecTax OOIIeCTBeHHOTo

MUTaHUsl [OJ/DKHBI OKasbIBaThCSl B COOTBETCTBUM C
OCHOBHBIMY HOPMAaTHBHBIMYU aKTaMU:

- IpaBuamMu OKa3aHUsI YCIyT OOLIECTBEHHOTO MUTaHWS,
yTB. [Toctanosnenuem Ilpasutenscrea PO ot 21.09.2020 Ne
1515.

- CaHuTapHbIMU rpaBuiaMu 2.3/2.4.3590-20
«CaHNTapHO-3MNeMUO0JIOTUYeCcKre TpeboBaHuUs K
OpraHu3aLyy o0IeCTBeHHOT0 UTaHKsl HaceIeHUs».

- EpvHbBIMH TIpaBUNaMM B 00MacTH  3alUThl TIpaB
notpebuTesieli, ytB. [lekperom Briciiero I'ocyaapcTBeHHOTO
Cogerta Coto3Horo rocygapctea oT 06.12.2024 Ne 6.

- 3akoHOM P® «O 3ammre mpaB mnotpedurenei» OT
07.02.1992 Ne 2300-1 u mp.

i Oo0s3aTenbHas uHgopMarus 0o
HCII0/IHUTe/Ie ¥ 0Ka3bIBaeMbIX yC/Iyrax

Ucnonuurtens 06s3aH  /I0BECTH IO
CBelleHHMs1 TOTpeOWTesell HaWMeHOBaHHe
(pupmeHHOe HaWMeHOBaHHME) U  MeCTO
HaXOXKJAEHUs, HaMeHOBaHHe 00beKTa 00CTy)XUBaHUs (TIpU
Ha/lM4yuM) B C/lyyae UX HECOBIaJeHUs C HauMeHOBaHUEM U
a/ipecoM OpraHu3aliu.

WnpuBuayanbHbIN nipeZIprUHUMAaTe b JO/DKeH
MpeAIoCTaBUThL NOTpebuTensam uHpopmaipio o ceoux ©.1.0.,
0 TOCY[apCTBEHHOM PperucTpaldd ¥  HalMeHOBaHWHU
3aperuCTPUPOBABIIIETO €r0 OpraHa.

Hngpopmayusn 00 OKa3bl8aemMbIX
00wecmeeHH020 NUMAHUS! 00/IHCHA COOePHCaAMDb:
® TiepeueHb YCIYT U YCIOBUS UX OKAa3aHUs;

yeayzax

° HauMeHOBaHHe Tnipe/jjlaraeMoi TIPOAYKLIUH
OOILIIECTBEHHOTO ~ MUTaHWs C  yKasaHWeM  CrocoOoB
TIPUTOTOBJIEHUST O/II0fL W BXOAAIIMX B HHUX OCHOBHBIX
VHTDeJIVEHTOB;

e cBesieHMsi 00 oObeme (Bece) TOPLMI TOTOBBIX OJIFO[
MPOAYKLIMK OOIIIeCTBEHHOTO MUTAHWS U MOKYITHbIX TOBAPOB,
€MKOCTH MOTPeOUTeTbCKOM Taphbl MPe//IaraeMok aTKOroIbHON
MPOAIYKLIMU U 00bEME ee TTOPIVY;

® CBe/leHMS O TIMINEBOM IIeHHOCTH TIPOAYKLUU
OOILIeCTBEHHOTO TIMTaHWsA (B TOM 4HC/e KaJTOpUHAHOCTb,
cofiep>kaHue 6e/IKOB, KHUPOB, YIJIEBO/IOB, 8 TAK)KE BUTAMUHOB,
MakKpo- ¥ MUKPO3JIEMEHTOB TpU /100aB/IeHN WX B MpOLiecce
TIPUTOTOBJIEHHS! TPOAYKIIUU O0IIeCTBEHHOTO MUTAHWS).

Ilena Ha yciayru OOIIECTBEHHOTO MUTAHMs JI0/DKHA
OTIpeZIe/IAThCSI CTOMMOCTBIO MPOAYKIIMH, YKAa3aHHOU B
» MeHIo (TIpeliCKypaHTe).

[MoTpeburemto JO/DKHA OBITH npejjocTaB/ieHa
BO3MO)XHOCTb O3HAKOMJIEHUSI C MeHI0, IpelCKypaHTaMH U
YCIOBUSIMH OOC/yKMBaHUS, KaK B 3aje, TaK U BHe 3asa
06CITy)KUBaHUSI.

B MeHro (BUHHOW KapTe) WCIIOJHUTEEM YKa3bIBalOTCS
HavMeHOBaHHe alKOrONbHOM MpOAYKIWH, 00beM U IieHa
QJIKOTO/TBHON TPOAYKIWMHM B TIOTPeOUTeNbCKOH Tape, eciu
WCIIOJIHUTE/Ib  TIpejjlaraeT W peajusyeT  alKOrOJbHYIO
TIPO/IYKLIMIO B IOTPeOUTEeNLCKOM Tape, ¥ (M) HauMeHOBaHHe
a/IKOTOJIbHOW TIPOZIyKLMM, 00BbeM M LieHa 3a IOpLHI0, He
TIPEBBILIAONIYI0 1 JUTpa a/JKOroJbHON MpoAYyKLuK (06beM
TIOPL{Y YCTaHAB/IUBAETCS 110 YCMOTPEHHUIO UCIIOTHUTEIS).

ITopsiok 0Ka3aHuA yCayr
001LIleCTBeHHOr0 MUTAHUSA

1. VicnonHuTens 00si3aH OKa3aThb
yciyry  moboMy — moTpebuTesio,
obparuBlleMycs K  HeMy C
HaMmepeHHeM 3aKasaTb YC/Iyry, Ha
YCJIOBUSIX, COTJ/IACOBAHHBIX CTOPOHAMHU.

2. I1pu nipe/iBapuTeNIbHOM 3aKa3e Ha OKasaHHe YCIyT OJHH
5K3eMIUIAP [OKyMeHTa, I10JTBepKAAIoIlero 3akK/aroueHre
noroeopa o0 OKa3aHWHM YCIYTH, BBIJAETCS TIOTPeOUTEN0 U
(W) HampaBniseTcss B 3JIEKTPOHHOM — BUe  (ecH
noTpebuTesieM BbIOpaH yKa3aHHbIN Criocob).

3. UcnonHurenb BIpaBe IPeJIOXKUTh IOTPeOUTEsO
TIpe/iBapUTe/IbHYIO OIUIATy YCJIYT, OIUIaTy rocsie otbopa 6o,
WM TIoC/le TipyUeMa MUy ymbo zpyrve ¢opmbl OIIaThl, a
TaK)Ke HaIMYHBIM WM Oe3HaIMUHbIA TOPSJOK pacueTa 3a
OKa3bIBaeMble YCIIYTH.

-

4. Ycnyru OKasbIBAalOTCS B CPOKH, COIJIaCOBAHHBIE C
NoTpebuTeseM.

5. KauectBo OKa3bIBaeMoM YCIIYyTH JI0JDKHO
COOTBETCTBOBATh 00s13aTe/IbHBIM TpeOOBaHMSIM HOPMaTHUBHBIX
JIOKYMEHTOB U yC/I0BUSIM 3aKasa.

6. ITpu pacuerax 3a OKa3bIBaeMble YCJIYTH MOTPeOUTEITIO
Jo/DKeH OBITb BBIZJAH KAaCCOBBIM uYeK WM O/laHK CTPOroi
OTUETHOCTH Ha OyMa)kHOM HocuTesjie U (WIK) HarpasjieH B
3/IEKTPOHHOH (opme.

7. VcnonHutens 006si3aH TPEJOCTaBUTh TOTPEOUTEITHO
BO3MO>KHOCTb TTPOBEPKH 00BbeMa (Macchl) rpejijlaraeMoi emy
NPOAYKLUY 00I11eCTBEHHOT O TUTAHUsL.

8. K okasaHuio yciyr, CBsI3aHHBIX HeNOCPe/ICTBEHHO C
MPOLIeCCOM  TIPOM3BOACTBA  TPOAYKLHUU  OOLeCTBEHHOIO
NUTaHUST W OOC/Ty)KMBaHHeM MoTpebuTesield, AOIMYyCKarOTCS
paboOTHWKM, TMpOLIeAlINe  CHelUaJbHYl0  TOJTOTOBKY,
aTTeCcTalio ¥ MeIUIMHCKIE OCMOTPBI.

9. VcnonHuTeb He BrpaBe 6e3 coryiacusi MoTpebuTess
BBITIO/IHATE JIOTIOJIHUTE/IbHBIE YC/IYTM 3@ IUIaTy, a TakKe
BK/IIOUaTb B JIOTOBOP (3aKa3) MHbIe pacxofpl (IJIaTexy,
KOMHWCCHY, [JOMJaThl, YaeBble U [p.), He BK/IOUEHHble B
CTOMMOCTh TIPOAYKLIMH, YKa3aHHOU B MeHIO (TIpelicKypaHTe),
U LieHy BbIOpaHHBIX MOTpeOHTesieM YCIyT 10 OpraHH3aLiH
Jl0Cyra ¥ ApYTUX BO3Me3JHbIX YCIIYT.

ITpu 3TOM mMoOTpebUTe/h BIIpaBe OTKA3aThCS OT OIIAThI
TakKUX JONOJHUTENBHBIX YCAyr (pacxofioB), a €ClId OHHU
oriayeHbl, - TOTpeOOBaTh OT WCIIOJHUTENIs BO3BpaTa
yIJIaueHHON CyMMBI.

10. IToTpebuTens BrpaBe OTKAa3aThCsl OT MPe/iBAPUTEHHO
OI/IayeHHbIX YCAYT TPU YCJIOBUM OIUVIAThl MCIIOHUTEJIIO
(hakTHUYeCKH ITOHEeCeHHBIX UM PacX0/0B T10 [J0r0BOPY.

OTBeTCTBeHHOCTh UCIIO/IHUTE/IA 3a
HEHCIIO/IHEHHe WM HeHajyleXxaliee
HCIIO/IHeHHUA 00513aTe/ILCTB

IIpy HapylleHUH CDOKOB OKa3aHHWs
YCIVIU T0TpeGuTe/b BIpaBe 10 CBOEMY
BBIOODY:

® HA3HAYUTH WCIIOJHUTEJTFO HOBBIH CPOK;

e TI0TpeOOBaTh YMEHBIIEHUsI IIeHbl 3a OKa3bIBaeMYIO
ycnyry;

® 0TKA3aThCsl OT UCIIOTHEHHUS JIOTOBOPA.

IMoTpebuTens BrpaBe MOTpeOOBaTh TakXKe IIOJHOTO
BO3MeILjeHHs] YOBITKOB, TPUUMHEHHBIX €My B CBSI3U C
HapyIIeHHEeM CPOKOB OKa3aHUsl YCIyTH.

TpeboBanus notpebuTess He TIO/I/IeXKAT
yIOBJIETBOPEHUIO, €C/IM  KCTIOJHUTEIb  [JOKAXKEeT, uTO
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HapylieHre CPOKOB OKa3aHWA yC/IyTH IMTPOU30I/IO BCIIeJCTBHE
Her[peO,E[O]'[HMOﬁ CHUJIBI UJIK T10 BUHE HOTpe6I/ITeJ'[$[.

I[Ipu 06HapY>XKeHUW HeJJOCTaTKOB OKa3aHHOM MOTpeOUTe/b
BIIpaBe 110 CBOeMY BbIOOPY MOTpeGOBATh OT UCTIOIHUTENS:

e (e3B0O3Me3HOr0 YCTpPaHeHHUsI HeJOCTAaTKOB OKa3aHHOU
yciyry;

® COOTBETCTBYIOLIETO YMEHBIIEHHUs LIEHbl OKA3aHHOW
yCIIyTy;

® 5e3B03Me3/JHOTO MOBTOPHOT'O U3TOTOB/IEHHUS TIPOAYKLIUM
00IIIeCTBEHHOT 0 MTUTAHUSI Ha/lJIEXKAIIIero KauecTBa,;

® TpeOOBaTh MOJHOTO BO3MeLeH!sT YObITKOB.

[ToTpebuTens TakKe BIIpaBe OTKA3aThCsl OT HCIIOJIHEHUsI
nmoroBopa 00 OKa3aHWUM YCAyTH, €Cd UM OOHapyKeHbI
CYLIECTBEHHbIE  HENOCTATKM OKA3aHHOW YCIyrM WX
HeJJOCTaTK{ He yCTPaHeHbI B yCTAHOBIEHHBIN CPOK.

” OTBeTCTBEeHHOCTH UCIIO/THUTE/IA 3a
ﬁ;‘j g, . NpUYHHEHHe Bpeia )XU3HHU U 3[I0POBbI0
. noTpeduTes, B TOM YHC/IE B C/Iydae
3apa)keHHs KuleuyHoi nHeKuei:

[puunHeHHBINH Bpe[ )KU3HU, 3J0POBBI0 B peCcTopaHe,
Kadbe WIM HMHOM MecTe OOIIeCTBEeHHOrO THUTaHUsS
TO/IIEXKUT BO3MEINeHHI0. JTO TpaBO MpPU3HAeTCsS 3a
NM0OBIM TIOTEPIIEBIITNM.

CoBeTbl IOTPeOUTE/ISAM IPU NPUYHHEHUHU Bpeja:

1. Coxpansiiite uek (C4éT), OH TIOMOJKET JOKa3aTb
(akT rmocelljeHUs] JAHHOTO 3aBejleHUs], WCIONb3yHTe
CBUJleTe/IbCKME TI0Ka3aHusl. B c/yuae TIMIIEBOTO
OTpaB/ieHHs1 OOpaTuUTeCch K Bpauy, BbI30OBUTE J[IOMOM
CKOPYH0 MEJUIIMHCKYI0 TIOMOIIb. Coxpanure
Me/IMLIUHCKYTO CTIPABKY, BBIITMCKY MPU FOCITUTAIU3aL[1H,
YeKM Ha JiedeHHWe, BBINMCAHHBIE JIeKapCTBa U JIpyrue
pacxo/ibl.

2. ObparuTech C TIpeTeH3uel K NUCTIOHUTENTIO YCITYT.

3. ObparuTech B PocrioTpeOHaz30p C 1[e/IbI0 OLIEHKH
CoOJTF0/IeHHsT MCTIO/THUTE/IEM CAaHUTapHBIX TPeOOBaHMA.

4. B cnyuae oTKa3a UCIIOMHUTENS B y/I0BIeTBOPEHUH
VMMYILeCTBEeHHBIX TpeOOoBaHUM, 00paTUTeCh C UCKOBBIM
3asB/ieHHEM B CyZ, B TOM UHC/Ie O KOMIIeHCALWU
MOpAasbHOTO BpeJa.

Yupassieuue PocriorpedHaazopa o CBepa/ioBCKO#
obs1actu http://66.respotrebnadzor.ru
DBY 3 «leHTp rUrueHsl U 3MU/|EMUOI0THHA
B CBep//I0BCKoOM 00/1aCTH»

http://k1n66.pd

620078, r. EkaTepun0bypr, nep. OTae/bHbIH 3,
Tes. (343) 374-14-55

EAuHBIA KOHCY/IHTAllMOHHBIN HeHTP PocnioTpedHas3opa
8-800-555-49-43

Ajpeca KOHCY/IbTalHOHHBIX IYHKTOB
Ay1s1 noTpeduTesieil B CBep//I0BCKOM 00/1acTH

. EkarepuHOypr, yi. MockoBckasi, 49, (343) 272-00-07
. AnaraeBck, yn. JlenuHa, 125, (34346) 3-18-66
Apamunb, yi. 1 Mas, 12, (343) 385-32-81, 106.1040

. ApTeMOBCKMH, y/1. DHEpreTUKoB, 1a, (34363) 2-54-80
. Acbecr, yn. JlagppkeHckoro, 17, (34365) 2-58-49

. Bepe3oBckuii, yi. 'arapuHa, 6a, (34369) 4-29-87

. Baiikanoso, yn. Ky3HerjoBa, 34, (34362) 2-02-65

. B. Ieimma, yn. KpuBoycosa, 18a, (34368) 3-00-06

. Bepxusisi Canga, yi. DHresnbca, 46, (3435) 41-83-62

. Nipbur, yn. Manbruna, 9, (34355) 6-36-28

. Kamenck-Ypaneckuii, np. ITobenpl, 97, (3439) 37-08-06
. Kambinos, yi. CoBerckas, 48, (34375) 2-09-90

. Kaukanap, 5 kBaptai, 16, (34344) 8-991-199-40-31

. Kpacnoydumck, yn. Coeerckas, 13, (34394) 2-00-14

. KpacHotypwuHck, yin. KommyHanbHas,6a, (34384) 6-48-41
. KpacHoypanbck, yn. Aukuna, 2, 8-991-199-40-31
KymBa, yi. KommyHsl, 78, (34344) 2-53-00 106. 6953

. Hwxuuii Tarun, yia. K. Mapkca, 29, (3435) 41-83-62

. Hwxasis Typa, yin. Jekabpuctos, 17, 8-991-199-40-31
. HeBbsiHCK, yi1. MapTbsiHOBa, 29, (3435) 41-83-62
Hogas JIsins, yn. P. JTrokcem0Oypr, 26, (34388) 2-16-79
ITepBoypanbck, yi1. BaiiHepa, 4, (3439) 66-85-04
[Tonescko#, yi. BepimnnHa, 19, (34350) 4-21-68

. Perpia, yn. CrioptuBHas, 496, (34397) 5-61-52

Pex, ya. CrioptuBHag, 12, (34364) 3-11-09

. CeBepoypanbck, ya. CBep/iioBa, 60a, (34380) 2-22-50
. Cepos, yn. ®pyH3e, 5, (34385) 6-50-70

Cyxotii Jlor, np. Ctpouresneli, 7a, (34373) 4-26-86

. CpicepTs, yi1. KommyHsl, 69, (34374) 6-51-51

. TaBpa, yn. Jlenuna, 108, (34360) 3-23-04

. Tammua, yn. KpacHoapmetickas, 32, (34371) 2-85-44
. TyryaeiM, yi. llIkonbHas, 30a, (34367) 2-24-99
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Ynpasienue PocrioTpe6Ha 30pa mo
CBepA/I0BCKOM 00/1acTH

®BY3 «IleHTp rurueHsl 1
3nu/ieMHno/10ruu B CBepA/10BCKOH
ob61acTu»

ITAMATKA
INIOTPEBUTEJIHO

YC/IYI'a
OBIMECTBEHHOI'O
IINTAHUSA


http://xn--66-1lc2c.xn--p1ai/
http://66.rospotrebnadzor.ru/
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